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1. Introduction
This report is a review of the Board’s Communication and Engagement Strategy for 20202021 and an overview of the Board’s activity in raising awareness of adult abuse across
Tees, in line with the requirements of the Care Act 2014.

1.1 Aim of the CE Strategy
“Actively engage people in raising awareness of adult abuse and neglect,
inspiring people to take action to prevent this”.
The Board’s communication and engagement activity seeks to; raise general awareness of
all forms of abuse and neglect, engage the principles of Safeguarding is Everyone’s
Business and the whole community approach, and provide consultation mechanisms for
engaging with stakeholders.
The following objectives from the Board’s Strategic Business Plan 2020-2021 also form the
basis of this report.
Prevention
Aim:

Protection
Aim:

Partnership
Aim:

We will develop
strategies that reduce the
risk of abuse

We will work effectively
together to ensure the
protection of adults

We will develop a whole
community approach to
the prevention of abuse

1. Provide accessible
information, advice and
support in relation to all
aspects of adult abuse and
neglect.
2. Further raise general
awareness of safeguarding
and how people can protect
themselves.
3. Improve engagement with
local communities.
4. Help efforts to reduce social
isolation and loneliness.

1. Carry out focused work on
specific aspects of adult
safeguarding to ensure a
collaborative and personcentred approach.

1. Ensure Board partners work
together in an effective
manner.
2. Collaborate with the LSCPs,
CSPs and Strategic VEMT to
deliver joint priorities and
objectives and further embed a
Think Family approach.
3. Contribute regionally and
nationally to the further
development of the
safeguarding adults agenda.

Professional Accountability
Aim:
We will work to ensure the
accountability of all
partners in protecting
adults at risk of abuse
1. Ensure individuals accessing
safeguarding services are
involved with informing the
future direction and priorities of
the Board.
2. Strive to continually improve
and develop safeguarding
practice.

2. Communication and Engagement Activities
COVID-19 has brought about some challenges for the Board, one of which has been
changes to our communication and engagement methods and activities across the previous
12 months. Whilst safeguarding adults with care and support needs from abuse and neglect
remained a priority, methods were adopted to ensure communication lines remained clear
and far-reaching, while also adhering to local and national lockdown restrictions.
The Board has been involved in a number of key awareness campaigns and events
throughout the year and has produced a communication and engagement calendar detailing
planned activity.
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2.1 Social Media Activity
In response to the pandemic the Board’s methods of engagement have somewhat relied
upon social media activity in order to spread key messages across our communities, as a
result, the Board’s Facebook following has increased by 50% across the year. Focused
campaigns on key themes have been used to share key, relevant messages and will
continue as part of next year’s activity given the high level of interaction and engagement.
The Board are aware that not everyone has access to social media and therefore other
methods of engagement have been utilised to ensure key messages are accessible and
understood by the widest possible audience.

2.2 Bus Stop Campaign
The Board commissioned a local outdoor Bus Stop advertisement campaign in November
2020 to coincide with National Safeguarding Adults Week 2020. There were 10
advertisements across the four boroughs, some of which were placed in the more remote
areas to ensure the messages were far reaching and prominent in more rural settings, the
adverts were seen over 890,000 times over 2 consecutive weeks.

2.3 National Safeguarding Adults Week
The Board took part in National Safeguarding Adults Week from 16-22 November 2020, coordinated nationally by Ann Craft Trust (ACT). Local activity was informed by a Task and
Finish Group made up of some of our key partners. The Board’s key activities included
extensive use of social media, adverts in partners publications, sponsorship with
Middlesbrough Football Club, training webinars, bus stop campaign and a radio interview. A
full evaluation on the impact of National Safeguarding Adults Week 2020 was undertaken.

2.4 Training
The Board has commissioned a new e-learning platform for professionals, in collaboration
with the Local Children’s Partnerships across Tees. In total 3604 learners working across
1027 organisations have completed 9,468 e-learning courses, this is an increase of over
39% than in the previous 12 month period in 2019-20. In addition to these courses, 143
workbooks were completed, and 267 delegates attended virtual training webinars specifically
relating to vulnerable adults, all face to face training was suspended across the year as a
result of the pandemic.

2.5 Newsletters, Bulletins and Other Activity
The Board has continued to publish quarterly Newsletters as well as dedicated Safeguarding
Champions Bulletins. The Board continue to develop leaflets, posters and other publications
all of which have undergone a refresh over the last 12 months to ensure the resources are
more accessible and engaging. Resources can all be located on the TSAB website, which
has also undergone a full review; https://www.tsab.org.uk/professionals/posters/

3. Safe Place Scheme
The Safe Place Scheme continues to be overseen by a Steering Group
operating under the governance of the Board, meeting twice per year.
The Board hosts all related resources and literature on a dedicated
webpage on the TSAB website; https://www.tsab.org.uk/key-information/find-support-in-yourarea/safe-place-scheme/
Work this year has focussed on maintaining the venues in operation and work was carried
out to amend the existing audit form to account for the impact of the pandemic and the
safety of the venues in line with social distancing and national and local lockdown rules.
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The number of venues across Tees remains at 127, however it is anticipated there may be a
decline following the closure of businesses as a result of the impact of the pandemic. This
will be assessed and reported on in 2021-22.

4. Annual Consultation Survey 2020/21
4.1 Introduction
As part of the Teeswide Safeguarding Adults Board (TSAB) annual consultation process,
two surveys are distributed to seek people’s views on the effectiveness of the Board and
also to assist in determining the priorities for the following business year. There are two
surveys; one for professionals, one for the general public, which were open between
October 2020 and February 2021. This year the Board also developed, in collaboration with
our partners, an easy read version of the general public survey. The surveys are made up of
a series of specific questions relevant to the respondent as well as additional questions in
relation to the Board’s priorities for the next 12 months. The surveys were made up of tick
box answers, respondents were not asked to provide their personal details to protect
anonymity.

4.2 Process
The survey was distributed using the following methods:
•
•
•
•
•

Accessible via the home page of the TSAB website
TSAB Newsletters and Safeguarding Champions E-Bulletins with web links to the
surveys
Electronic versions of the professional survey were included in delegate packs for all
TSAB training events
Surveys promoted via Twitter and Facebook
Board members were asked to distribute amongst their networks and within their own
organisations

The Board were unable to distribute paper copies of the survey at face to face events and
forums due to national and local lockdown restrictions in response to the COVID-19
pandemic.
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4.3 Respondents
The Board delivered two overlapping but separate surveys, receiving 255 responses in total;
193 responses from professionals and 62 from the public. This is a significant reduction in
responses compared to the 2019-20 survey for which the highest number of responses to
date were received. It is recognised that the pandemic limited opportunities to ensure the
survey was circulated as far and wide as in previous years.

Fig 1: Combined Category of Respondents

4.4 Responses from Professionals
Five specific questions were asked of professionals and the table below represents the
proportion of respondents who either strongly agreed or agreed with the statement.
97% (n=193) of professionals understand how their professional responsibilities fit into the
wider safeguarding framework. 93% of professionals were aware of all local sources of
support available, this is also an increase compared to 82% in 2019-20. 93% are able to
effectively contribute to a whole community approach, this is also an increase compared to
the previous year.
Professionals are also asked whether they think the Board is making a difference to help
prevent adult abuse and neglect. 78% of respondents agreed or strongly agreed whilst 21%
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did not know, suggesting that they do not know enough about the work of the Board to
comment.

4.5 General Public
Positively, 97% (n=62) of respondents from the public felt safe from abuse and neglect, this
figure has increased year on year and is reflected in Fig 4.
All responses indicate that the general public have a good general awareness of
safeguarding. Focused work has taken place and will continue, to ensure people are aware
of how to get help and support in relation to abuse and neglect.
Fig 3: General Public Survey

I know how to get help and support in
relation to abuse and neglect

I know how to report abuse and
neglect

I feel safe from abuse and neglect

Fig 4: General Public Survey
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4.6 Professionals and General Public
Type of Abuse
Physical
Neglect
Financial
Domestic Abuse
Psychological
Sexual & Sexual
Exploitation
Self-Neglect
Discriminatory
Modern Slavery
Organisational

Fig 5: Professionals and General Public

I feel well informed about these types of abuse
Professional Survey
Public Survey
Rank
Rank
1
1
2
2
3
3
4
4
5
5
6
6
7
8
10
9

7
9
8
10

Combined
Rank
1
2
3
4
5
6
7
8
9
10

The table above aims to identify how well informed respondents feel about the different
types of abuse. This question is contained within both the public and professionals surveys
and the responses have been combined to provide an overall ranking.
The individual scores from each survey were very similar, illustrating respondents felt least
well informed about Organisational Abuse and Modern Slavery, although the general public
survey did rank Discriminatory Abuse in 9th place. More respondents felt well informed about
financial abuse than in the previous year. This could be linked to the intensive work
undertaken by the Board over the past year to highlight financial abuse and scams, as this
was identified as something that was increasing locally and nationally in the height of the
pandemic.

5. Board priorities for 2021-22
Fig 6: Professionals and General Public
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The numbers from each survey have been collated to provide an overall view, illustrated
above, however there were some differences in the responses;
•

•
•

‘Continue to improve general awareness of safeguarding and how people can protect
themselves’ remains in top spot from 2018-19, by a clear margin, however
interestingly in the public survey, work more closely in engaging local communities to
help improve services was ranked in top spot.
‘Help to reduce loneliness and isolation’ was ranked second in both the professionals
and general public survey.
The third priority is linked to prevention, ‘concentrate efforts on preventing adult
abuse and neglect’. Although there was only a marginal difference between 4 of the
priorities which can be seen in Fig 6. above.

Two priorities were included in the professionals’ survey only in 2019/20 and have remained
this year. ‘Ensure professionals understand the importance of assessing and evidencing
mental capacity effectively’, scored much higher than in the previous year and was ranked
third in the professionals only survey. This reflects a real appetite from professionals to
understanding the importance of mental capacity and carrying out effective Mental Capacity
Assessments and is something for the Board to consider moving forward.

6. Conclusion
The annual survey results will assist in the development of priorities and actions for the
TSAB Strategic Business Plan 2021-22. It is recognised that there are some differences of
opinion between professionals and the general public, however, these can be taken into
account to ensure the Business Plan is responsive to the feedback from the annual survey
2020-21.
The top three priorities identified from the survey will be included within the Strategic Plan
2021-22:
•
•
•

Continue to improve general awareness of safeguarding and how people can protect
themselves.
Help efforts to reduce loneliness and isolation.
Concentrate efforts on preventing adult abuse and neglect.

The following points will also be considered:
•
•
•
•

Ensure professionals understand the importance of assessing and evidencing mental
capacity effectively
Ensuring people feel more informed about Modern Slavery and Organisational Abuse
Work more closely in engaging local communities to help improve services
Focus on the impact of the COVID-19 pandemic in order to carry out an accurate
assessment of venues that continue to be Safe Places across Tees.

Whilst the aims set out for 2020-21 were very much achievable, in light of the current
circumstances over the past 12 months and the impact of the global pandemic, direct
engagement work with service users was suspended and the work in this area unable to
continue. As a result, this will be carried forward to 2021-22 in the hope that this work can
progress further.
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Website
79,538 views
Social Media
740 Twitter followers
589 Facebook followers
*73% increase on previous year

93,900 Impressions*

Local Press,
News & Radio
649,500
j

898,000 impacts Bus
Stop adverts

Local Magazines &
Promotions
106,000
Safe Place Scheme
127 venues across Tees

*Twitter

Newsletter
5360 reads
Safeguarding Champions Bulletin
756 reads

Training
3604 learners from 1027 organisations
9,916 courses registered
9,468 courses completed*

Annual Survey Responses
255 responses from

*39% increase on previous year

professionals and general public

267 delegates attended virtual training webinars
143 workbooks completed
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7. Appendices
7.1 Professionals Survey

7.2 General Public Survey

7.3 Easy Read General Public Survey
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