
 

 

              Local Sources of Support and Information 
ARCH 
Offer free and confidential counselling and Independent Sexual Violence Advisor 
(ISVA) support to people who have been affected by rape or sexual abuse, no  
matter how long ago the experience may have been: http://www.archnortheast.org/ 

 
EVA Women’s Aid  
Deliver a wide range of support services to women and children affected by  
Domestic Violence and Sexual Abuse: http://www.evawomensaid.org.uk/ 

 
HALO 
Support victims of Honour-Based Violence, Forced Marriage and Female Genital  
Mutilation by providing appropriate advice and support to victims:  
http://www.haloproject.org.uk/ 

 
Harbour 
Offer advice and practical assistance to help people to improve their future:  
http://www.myharbour.org.uk/about-us 

 
My Sisters Place  
Deliver a range of services with a view to improving safety, access to justice and 
health and well-being of women and their children:  
http://mysistersplace.org.uk/about-us/ 

 
Sexual Assault Referral Centre (SARC) 
The SARC is a specifically designed facility and service to provide a sensitive and 
dedicated service that meets the needs of victims of rape and sexual  
assault. Crisis intervention and support is provided 24/7 365 days a year with  
dedicated specially trained staff: http://sarcteesside.co.uk/index.htm 

 
Contact your local adult social care team: 
Hartlepool     01429 523 390 
Middlesbrough    01642 065 070  
Redcar & Cleveland   01642 065 070  
Stockton-on-Tees   01642 527 764 
Evenings & Weekends   01642 524 552 
 

Talk to your local adult social care team, they will  
listen and give good advice.  

 
Find support in your area:  
All of the main local providers of support  
services are mapped by Borough and type of 
abuse and neglect via this webpage:  
https://www.tsab.org.uk/find-support-in-your-area/ 

 
There is also a series of prevention information 
sheets available here:  
https://www.tsab.org.uk/key-information/prevention/ 

 
TSAB Business Unit: 01642 527 263  

Email: TSAB.BusinessUnit@stockton.gov.uk 
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Introduction   
 
Dear colleagues and invited guest speakers, welcome and thank you for coming today and for 
your commitment to this important work. This event has been designed to support you as  
Safeguarding Champions, and to give you guidance on how to fully deliver the different aspects of 
that role.  
 
This initiative is an important  part of the Teeswide Safeguarding Adults Board’s drive to help build 
‘a whole community approach’ to the prevention of adult abuse and neglect, and as such you 
are all a crucial part of this objective, which will have a significant impact across Tees.     
 
Thank you again, and I hope you enjoy the day.   

 
 
 

          
 
 

 
 

 

Learning Outcomes 
 
By the end of today delegates: 
 

■ Will have improved their knowledge and awareness of adult safeguarding issues. 
 

■ Will understand their responsibilities in relation to the Safeguarding Champions role. 
 

■ Will better understand the range of skills and behaviours that are required to deliver their  
responsibilities effectively.  

 

■ Will have improved their confidence in relation to the Safeguarding Champions role.  

 
 

Your Personal Learning Objectives   

 

■ ………………………………………………………………………………………. 

 

■ ………………………………………………………………………………………. 

 

■ ………………………………………………………………………………………. 

 

       National Sources of Support and Information 
 
Action on Elder Abuse  
Offer a Peer Support Volunteer Programme that aims to bring  
together older people to support each other. The objective is to  
provide a peer support network which enables survivors of elder 
abuse to achieve full recovery and put the trauma of abuse behind 
them. The programme matches victims of elder abuse with a  
volunteer buddy in the local community:  
enquiries@elderabuse.org.uk. 

 
National Trading Standards: SCAMS Team  
The Scams Team helps tackle mass marketing scams and disrupts the  
operations of perpetrators behind mail scams. The team provides guidance,  
best practice and assists in supporting local victims and taking local  
enforcement action:  
http://www.nationaltradingstandards.uk/work-areas/scams-team/ 

 
Action Fraud 
Action Fraud is the UK’s national reporting centre for fraud and cybercrime 
where you should report fraud if someone has been scammed, defrauded or  
experienced cyber crime in England, Wales and Northern Ireland. They  
provide a central point of contact for information about fraud and financially 
motivated internet crime. You can talk to a fraud and cybercrime specialist by 
calling: 0300 123 2040.  
https://www.actionfraud.police.uk/what-is-action-fraud 

 
Mind 
Offer supportive and reliable information to anyone experiencing a mental ill-
health problem, and empower people to understand their condition and the 
choices available to them through: 

 An Infoline which offers callers confidential help for the price of a local call 

 A Legal Line which provides information on mental health related law to 
the public, service users, family members/carers, mental health              
professionals and mental health advocates 

 Award-winning publications. 
https://www.mind.org.uk/about-us/what-we-do/ 

 
Local Mind organisations provide help and support directly to those who need it most by offering 
specialised support and care based on the needs of the communities they support. Details for 
agencies based in Tees can be found here:  
https://www.tsab.org.uk/key-information/find-support-in-your-area/ 

 
HoardingUK  
Is the only UK-wide charity solely dedicated to supporting 
people affected by hoarding behaviours.  Their aim is to  
empower individuals experiencing hoarding behaviours to 
achieve spatial and personal change, to reduce isolation 
and improve their health and well-being.  They provide a 
variety of services and useful resources, including a  
National Helpline: 020 3239 1600  
https://hoardinguk.org/ 

 
 

Ann Baxter 
Independent Chair 
Teeswide Safeguarding Adults Board  
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Resources    
 
National Guidance  
The Government’s website is a useful central point, which signposts people to a 
wide range of resources linked to subjects such as the Prevent Strategy, Office of 
the Public Guardian, Domestic Violence Disclosure Scheme etc. 
https://www.gov.uk/search?q=adult+safeguarding 
 
Social Care Institute for Excellence (SCIE)  
SCIE provide a range of resources including newsletters, training courses (some 
free) and other related materials, conferences and networking events, videos,  
reports and a Prevention Catalogue, which provides examples of what agencies 
have done to prevent adult abuse: https://www.scie.org.uk/ 
 
Research in Practice for Adults (RiPfA) 
RiPfA provide a similar set of resources to SCIE, but are more academically 
based, as well as a very wide range of guidance documents (some free). This  
includes some excellent resources linked to the subject of Coercive Control: 
https://www.ripfa.org.uk/resources/publications/practice-tools-and-guides/coercive
-control-learning-resources-open-access-  
  
NHS Safeguarding Guide ‘App’ 
This guide (provided in hardcopy today) is also available as an ‘App’ which will be 
useful for all professionals as it provides a summary of all the relevant information 
in relation to adult and child safeguarding.  
https://play.google.com/store/apps/details?id=com.antbits.nhsSafeguardingGuide 
 
Learning and Development  
E-Learning and other Training Resources are free to access via the Board’s website and can be 
accessed using the tabs as depicted below: https://www.tsab.org.uk   

These resources cover: Safeguarding Adults Awareness, the Mental Capacity Act 2005, Forced 
Marriage, Female Genital Mutilation, Basic Awareness of Child and Adult Sexual Exploitation, and 
Working with Adults who Self-Neglect. There are also a range of other agencies training  
resources linked to adult safeguarding, which are also accessed via the Training Resources tab, 
as well as video materials and tutorials: https://www.tsab.org.uk/professionals/video-tutorials/ 
 

 

                                               Agenda    

09:00-09:20    
Registration and Refreshments 

  

09:20-10:00    
Welcome and Introduction 
 
The National and Local Picture Linked to Adult Safeguarding  

 Quiz 
 

What is a Safeguarding Champion? 
 Champions Challenge  
 
Making Safeguarding Personal  
 Video  

 

 
 

 
 

Lorraine Garbutt  
(TSAB Business Unit )  

 
 
 

10:00-10:30 
Recognising and Responding to Sexual Abuse and Exploitation 
 Operation Sanctuary 
 

 

Martyn Weston  
(Cleveland Police)  

10:30-10:50 
Learning from Serious Instances of Abuse and Neglect 
 Case Studies and Group Discussion 

 
Martin Crow  

(TSAB Business Unit) 

 

10:50-11:20 
Break and Networking 
 

  

11:20-11:45 
Self-Neglect Cases: An Inter and Multi-Agency Approach  

 
Stephen Donaghy  

(Environmental Health) 

 

11:45-12:15 

The Challenge of Service User Engagement  

Ejaye Moran &  
Kirsty Madden 

(My Sisters Place)  

12:15-12:40 
How to Report and Respond to Identified Abuse 
 Examples of Financial Abuse  

 
Mike Sharman &  

Caroline Rust 
(Local Authorities) 

12:40-13:00 
Sexual Abuse Support Services   
 TSAB Find Support in Your Area Webpage  

Katie Mackay 
(ARCH North East) 

13:00-13:15 
Table Discussion - Sharing Good Practice  

 

13:15-13:30 
Closing Remarks 
 Champions Challenge - Outcomes and Feedback  
 Resource Packs (Champions Bags)   
 Protecting Adults from Sexual Abuse and Exploitation Leaflet 

 
Lorraine Garbutt  

(TSAB Business Unit)  
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The National and Local Picture Linked to Adult Safeguarding 
 

Quiz: 
 
1. To the nearest 500, how many Adult Safeguarding Concerns were 

submitted to the four Local Authorities across Tees in 2017/18? 
   
  a. 1500    b.2000     c.3500     d. 5000 
 
2. How many Adult Safeguarding Concerns related to Sexual  
      Exploitation were reported to the four Local Authorities across 
      Tees in 2017/18? 
   
  a. 19   b.  36    c. 51    d. 64 
 
3. List three signs which may indicate Self-Neglect? 
 
 a. 
 
 b. 
 
 c.  
 
 
4. Which themes are most commonly identified from Safeguarding 
      Adult Reviews (SARs) in England? 
 
 a.    
 
 b.    
 
 c.    
 
5. How many women between the ages of 16-59 are estimated to 
      have suffered from some form of sexual assault or attempted 
 sexual assault in England and Wales? 
   
  a.  1 in 50           b. 1 in 20      c. 1 in 10        d. 1 in 5  
 
 
 
 
 
 
 
 

Sharing Good Practice  
 

Your Notes: 
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How to Report and Respond to Identified Abuse 
 

Your Notes:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sexual Abuse Support Services  

 

Your Notes:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

What is a Safeguarding Champion?  
 

The person within an organisation who can do these 10 things: 

1. Ensure the adult is placed at the centre of safeguarding related work. 
2. Ensure that there are appropriate safeguarding policies and          

procedures in place. 
3. Actively seek feedback from service users to ensure their voice is 

heard and used to help shape practice. 
4. Help to ensure that the workforce is appropriately trained in this   

subject. 
5. Ensure the organisation learns from the most serious cases of abuse. 
6. Raise awareness by helping design, connect to, and support 

TSAB campaigns. 
7. Specifically improve awareness and network with harder to reach and 

marginalised groups.  
8. Ensure the organisation provides bespoke adult safeguarding         

information and advice for clients and service users. 
9. Influence the culture inside the organisation and wider community. 
10. Share good practice. 
 

The Safeguarding Champions Challenge 2019  
 

We are setting the following challenge to help encourage Champions to 
turn the key tasks outlined above into practice over the rest of 2019. 
 

Please try to complete as many of these tasks as you can:  

■ Support service users or members of the public to complete the 
 TSAB Annual Survey. Send these to the Business Unit using the 
 envelope provided by the end of March 2019. 
■ Provide a briefing in your organisational Bulletin about your         
 Safeguarding Champions role and signpost to the TSAB Newsletter.   
■ Hand out the safeguarding leaflets in your resource bags to        
 members of the public who are marginalised or ‘seldom heard’. 
■ Put up the TSAB poster for professionals in your office, and the     

public facing one in a prominent and appropriate public place. 
■ Set up a professional Twitter account and link to @TeeswideSAB as 

an important source of safeguarding information and related news. 
 

We will ask you to update us on how you are getting on with these tasks 
when we send out the post event evaluation form in six weeks time.  
 

Good luck! 
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Recognising and Responding to Sexual Abuse and Exploitation 
 

Your Notes:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Learning from Serious Instances of Abuse and Neglect 
 

Your Notes:  

 
 

 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 

Self-Neglect Cases: An Inter and Multi-Agency Approach  
 
Your Notes: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Challenge of Service User Engagement  

 
Your Notes:  
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